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Culturally Competence
1
The ability to interact effectively with people from different cultures is known as cultural competence. Counselors, when helping people from diverse backgrounds and society, must cover four competent of cultural competence. These include the awareness of one own culture, knowledge of different cultural practices, attitude towards cultural differences, and cross-cultural skills.
During an in-take interview, counselors tend to have the different cultural awareness of various groups or societies. Awareness can be defined as a personal consciousness reaction towards a specific person, group, or community who are different. For instance, a client who has a drug addiction problem may be assumed reluctantly to the conversation. Cultural knowledge is a vital area a counselor must cover while conducting an in-take interview since it enables evaluation of the beliefs, values, history, among other variables of different communities. Cultural attitude focuses on differentiating the training that leads to cultural awareness bias and general assumptions or stereotypes and the training that yields careful assessment of participant's values and beliefs. For instance, a client may be a drug addict from the Chinese community. A competent counselor should not judge the client according to the stereotypes of the Chinese community but assess further the belief and values the client has towards his or her society (Otado et al., 2015). Social skills focus on practicing cultural competence to perfection. The most used skills in counseling are communication; hence should appropriate and culturally sensitive. That is, both verbal and non-verbal skills should be appropriate depending on the variation of cultures.
To ensure that an intake-interview is competent, the counselor should engage the client through a handshake, small talk, welcoming facial impression simple gestures to make them feel relaxed. Secondly, a client should be familiarized with the evaluation process as well as treatment. Clients tend to be reluctant to answer questions that they feel too personal if they have no idea about the purpose of the interview. Also, the stereotype believes should not be included in viewing the client with certain expected traits or behavior (Sue, Naville & Smith, 2019) Besides, a counselor is advised not to ask the entire question but instead deprive some answers from other answers provided by the client (Haigh, 2009). To avoid shaming questions, the counselor should integrate culturally relevant information and themes.
2
Western and non- western counseling systems share standard therapy practices; for instance, both "worlds" conduct their counseling process with a high level of credibility; they show compassion towards the clients. Western and non-western systems contain professional attitudes, share each other worldviews, as well as to conduct themselves at tools of diversity. However, the differences between the two societies are dominant. For example, the western system of counseling is purely scientific. That is, sensory information is based on reality. Indigenous world, on the hand, bases its advice on the spiritual aspect, which involves interconnectedness, holistic, and harmony (Haigh, 2009). The mental plane is also known as indigenous healing.
Counseling practices have both positive and negative implications. Positive implications include improved communication skills as well as interpersonal skills, boost self-esteem and self-acceptance, learn more about problem-solving and resolution of conflicts, management of emotions and better expression, improved decision-making skills, among others.
Counseling can cause more harm than good when done in the way. Inadequate procedures of advice can leave distressed people worse than they were before seeking counseling help. For instance, if the counselor does not put effort into improving his/her cultural competence, the self-esteem of the client may be hurt (Boseley, 2014). Without proper usage of communication skills, the client might be condemned in the process unknowingly for the counselor.  Others may picnic if they are not acknowledged of the treatment or evaluation they will be taken through. 
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